FIVE-STAR/FIBERGLASS

EMCO’s Five-Star Limited Warranty covers its full range of organic
shingles.

EMCO’s Fiberglass Shingle Limited Warranty covers its full range of
fiberglass shingles.

THE EMCO WARRANTY
EMCO Building Products Corp., warranis fo the owner of the property
on which BP shingles are installed that the shingles are free from
manufacturing defects which may result in water ?eukuge during the
warranty period, subject fo the condifions and restrictions set out below.

WHO MAY BENEFIT FROM
THE EMCO WARRANTY?
The owner of a building in Canada or the United States on which BP shingles
are installed, either by the owner personally or through a confractor.

WARRANTY TRANSFERABILITY
Five-Star Warranty
The Five-Stor warranty is fully transferable to subsequent owners of
the property.

Fiberglass Shingle Warranty
The Fiberglass Shingle warranty is transferable once, to the
subsequent owner of the property. If fransfer occurs in the first five years,
the warranty period continues unchanged. For transfers after year 5,
the warranty period will be the lesser of two (2) years or the balonce
of the original warranty period in the Fiberglass Shingle Proration Table.

WHAT IS THE WARRANTY COVERAGE?
Five-Star Warranty Up-Front Coverage
The warranty periods for the complefe range of BP shingles are set
out in the Warranty Coverage Table. Warranties run from the date the
installation of the BP shingﬁes is completed. In oddition, for ECLIPSE
shingles the warranty moy be extended for the lifefime of the owner
if the Lifetime Warranty conditions set out below are met, If
prescribed BP shingles are used for Hip & Ridge and starfer strip, they
will be wununmﬁI for the duration of the warranty covering the
shingles installed on the roof.

If o manufocturing defect appears during the first ten (10) years
following installafion of ECLIPSE shingles, or the first five (5) years in
the case of other BP organic shingles and three (3) years in the case
of Citodel ("the up-front coverage period”), EMCO wiIY, ot its option:

(a) repair or replace, at its own expense, the defective shingles and
any installed BP eave protection and BP underlayment, including
the cost of related metal work, vents, tear-off and disposal of the
defective shingles, or

(b) pay to the owner the cost of repair or replacement of the
de?ecﬁve shingles including lobour, cccording fo the originol
purchose price and miginu? installation cost of the defective
shingles, including the cost of reloted mefal work, vents, tear-
off and disposal of the defective shingles.

Five-Star Warranty
After Up-Front Coverage
If o monufacturing defect appears during the remainder of the warranty
period ofter the end of the up-front coverage, EMCO will, at ifs option:

(0) repair o replace, ot its own expense, the defective shingles and
any installed BP eave protection and BP underlayment,
including the cost of related metal work, vents, tear-off and
disposal o? the defective shingles; or

{b) pay to the owner of the property the repair or replocement cost of
the defective shingles ond any installed BP eave protection and
BP underlayment including the cost of related metal work,
vents, tearoff and disposal of the defective shingles, according fo
the original purchase price ond original installation cost of the
defective shingles. EMCO payment is conditional upon completion
of the repairs within one year of making the complaint.

In either option stated above, EMCO Building Products Corp.'s maximum
liability will be reduced proportionally by the number of years elapsed
since installation, s set out in the Five-Star Warranty Years Table.

The warranty coverage for shingles which are repaired or reploced
under warranty corresponds in all coses to the remainder of the
warranty period and bolance of coverage applicable to the shingles
being replaced.

Fiberglass Shingle Warranty
Up-Front Coverage
The warranty periods for the complefe range of BP shingles are set out
in the Warranty Coverage Toble. Warranties run from the date the
installation of the BP shingles is completed. If prescribed BP Hip ond
Ridge shingles and starter strip ore used, they will be warranted for
the duration of the warranty covering the shingles insfalled on the roof.
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IF o manufacturing defect appears during the first five (5) years in the
cose of any BP fiberglass shingles (“the up-front coverage period”),
EMCO will, at its option:

(a) repair or raplace, af its own expense the defective shingles and
any insiuliled BP eave protection and BP underloyment,
excluding the cost of mefal work, vents, tearoff and disposal
of the defective shingles, or

(b) pay fo the owner the cost of repair or replocement of the defective

, shingles including labour, according fo the original purchase price and

Y original installafion cost of the defective shingles excluding the

Y cost of retal wark, vens, tear-off and disposal of the defective shingles.

Fiberglass Shingle Warranty

After Up-Front Coverage

If @ manufacturing defect appears during the remainder c?rhe warranty
period after the end of the up-front coverage, EMCO will, ot its option:

(a) repair or replace, ot ifs own expense the defective shingles and
any installed BP eave protection and BP underlayment,
excluding the cost of mefal work, venis, tearoff and disposal
of the deiecfive shingles and the cost of installation of new
shingles, eave protection and underlayment, or

(b poy to the owner of the property the cost of the defective shingles
and ony installed BP eave protection and underloyment, u(corging
to the original purchase price of the defective shingles. EMCO
payment is condifional upon completion of the repairs within one
year of making the compﬁ]’mt

In either option stafed above, EMCO Building Products Corp.'s maximum
liability will be: reduced proportionally by the number of months elapsed
since installation, as set out in the Fiberglass Shingle Proration Table.

The warranty coverage for shingles which ore repaired or replaced under
viarranty corresponds in all coses to the remainder of the warranty period
and balance of coverage applicable fo the shingles being replaced.

FIVE YEAR LIMITED
WIND DAMAGE WARRANTY
EMCO warrants ifs shingles for five (5) years after installation against
blow-off or domage due to wind velocities, including qusts, up to o maximum
o 175 ke //h (110 mph) - see the Warranty Coverage Table for detais.

Speciol application instrucfions: all shingles must be fastened with 6 nails
(4 nails in the cose of WEATHER-TITE) and shingles af the roof edges
must be secured with a thin 4 inch wide layer of plastic cement.
When shingles are installed using 4 nails without cement at roof
edges, (regulor installation) the wind warranty is limited to 115 km/h
(70 mph). Self-sealing shingles contain adhesive strips which seal when
exposed to higher temperctures after installotion. For this reason,
shingles installed in the fall or winter may not seal for a consideroble
period until temperatures rise sufficiently o produce o proper seal. In
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EMCO SHINGLE WARRANTIES

addition, contamination of the self-seoling odhesive by dust or foreign
matter may prevent the sealing strip from achieving o full thermal
seal. Prior fo sealing, shingles are more vulnerable to wind domage.

The foregoing Wind Warranty dees not apply unless shingles have
been installed correctly and self-sealing adhesive strips have

properly bonded.

If BP shingles which meet the above conditions are blown off or
domaged by winds not exceeding the velocities set out below, EMCO
will af ifs aption reimburse the reasonable cost of replacing the blown
off or damaged shingles and /or handsealing remaining shingles, os
required. Data uvm’!nh?e from Environment Canada and/or the Nofinal
Weather Service will be used to determine wind and gust speeds.

ECLIPSE FIVE-STAR LIFETIME

LIMITED WARRANTY

For eligible owners and properties, ECLIPSE shingles will remain
warranted for the lifetime of the original owner and warranty holder,
according to the terms and conditions set out in the section below in
addition to the terms and limitations of the Five-Star Limited Warranty
which also apply to all matfers not otherwise covered under these

Lifetime Warranty provisions.

WHAT ARE THE ADDITIONAL
REQUIREMENTS FOR THE ECLIPSE
FIVE-STAR LIFETIME LIMITED
WARRANTY?
The Five-Star ECLIPSE Lifefime Warranfy covers individual owners who
upFIy ECLIPSE Shin%les to their single-family home, provided they are

sole owner of the

ome which serves primarily os the owner's resi-

dence. Commercial and industrial buildings, condominiums, multi-occu-
pant buildings, health care institutions, schools, religious institutions
and all buildings which are not used principally as a dwelling for the

owner and owner's family are not el
ECLIPSE 35-year warranty is applicable

ible; in such coses the Five-Star
. Only individual owners quali-

fy, fo the exclusion of companies, corporations, partnerships, frusts,
estates ond properties owned by more than one individuol.

At the end of 29 years, the Five-Star Limited Warranty on ECLIPSE
shingles will reach 20% coverage os shown in the Warranty Years
Table. Under the Five-Star Lifetime Limited Warranty, coverage wil
then continue without further reduction, for the lifetime of the owner.
If ownership of the home is transferred ot an
Lifetime Limited Warranty will ceose to npp?(y and the Five-Star
ECLIPSE Limited Warranty will apply thereafter for the remainder (if
any) of the 35-year ECLIPSE Five-Star Limited Warranty period shown

in the Warranty Years Table.

time, the Five-Star

(The Lifetime Warranty does not constitute and should not be
inferpreted as o statement or representation us fo the durability

of ECLIPSE shingles.)

WARRANTY COVERAGE TABLE

" The warranty coverage for shingles which are repaired or reﬂluced under warran
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11 corresponds in all cases fo the remainder of the
ingles being replaced.

5 Shingle 5 Star Up-Front | Fiberglass Warranty Wind Warranty

| hrand Coverage Shingﬂes Up-Front | Period Regular [ As per special

i (in years) Coverage (in years) Installati application i

(in years) km/h mph km/h [ mph *
| Eclipse 10 N/A 35/Life-fime* | 115 10 175 110 1
i Tradition 5 N/A 30 115 70 145 90 ¢
| Weather-Tite 5 /A 2% s [0 | W5 | 10 |
i Roofmaster 5 /A 25 115 70 145 90 7
il Mirage 5 Hi/A 25 T 0= 130 80 0
.| [Evropa 5 N/A 30 115 70 130 80 |
\ Rompart 5 N/A 25 115 70 130 80 ]
| Tite-lok 5 WA 25 5 [ 70 | 130 | ®

Citadel 3 N/A 20 115 70 115 70 |
L Everest W/A 5 4 Ti5 | 70 | 160 | 100

| Harmony N/A 5 35 115 70 145 90 :
| Mystique N/A 5 30 |15 70 130 80 1
1 Yukon N/A 5 30 115 70 130 80 .
g Dukota N/A 5 25 115 70 5. =70

. Hip & Ridge

As per shingles installed

* subject to ferms and conditions herewith
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LIMITATION OF IMPLIED WARRANTIES ' =
THE DURATION OF ANY IMPLIED WARR . WITHOUT LIMITATION, IMPLIED WARRANTIES OF

MERCHANTABILITY OR IMPLIED WARRANTIES OF FITNESS ARE EXPRESSLY LIMITED TO THE DURATION OF THE FIVE-STAR WARRANTY YEARS TABLE
WARRANTY PERIOD APPLICABLE TO THE PARTICULAR SHINGLES INSTALLED. SOME CANADIAN PROVINCES AND |

Year since
U.S. STATES DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS, SO THE ABOVE | . . e
LIMITATION MAY NOT APPLY TO YOU. % installation Life-Time L 40 Years | 35 Years | 30 Years | 25 Years |20 Years
g 1 100% 100% 100% 100% 100% | 100%
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WHAT STANDARDS MUST BE MET FOR
THE WARRANTY TO BE VALID?
To henefit from EMCO shingle warranties, the following standards must to be met:

(a) the shingles must be installed in occordance with EMCQ's published application instructions and good raofing practices;

(b) the roof and each part of it must be designed and builf in accordance with local and applicable National Building -
Codes. Al roof struciures must be provided with through ventilotion and the deck over which the shingles are
installed must meet minimum building code requirements. Where local building codes have specific requirements
which differ from National Building Codes, the more stringent requirement must be followed.

EXCLUSION OF CONSEQUENTIAL DAMAGES
EMCO HEREBY EXCLUDES COVERAGE OF ALL CONSEQUENTIAL DAMAGES OF ANY KIND RESULTING FROM THE BREACH

2 100% 100% 100% 100% 100% 100% |
3 100% 100% 100% 100% 100% 100%
4 100% 100% 100% 100% 100% 85%
5 100% 100% 100% 100% 100% 80%
[
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100% 87.50% 85.71% 83.33% 80% 5%
100% 85.00% 82.86% 80.00% 16% 10%
100% 82.50% 80.00% 76.67% 12% 65%
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O THS WARRANTY OF FROf AY FULURE 10 PERFORN UUDER THE TERS OF TS WARRMNTY NCLUDIG, 9 100% | 8000% | 77.M4% | 7333%% | ea% | 0% ||
WITHOUT LIMITATION, ANY DAMAGE TO THE EXTERIOR OR INTERIOR OF THE BUILDING UPON WHICH THE SHINGLES | ; . " :
WERE INSTALLED OR TO THE PROPERTY CONTAINED THEREI, ANY ILIUREG SUSTAINED BY ANY PERSON OF ANY || ——0o T g PR R ]
ECONOMIC LOSSES, COMMERCIAL LOSSES, LOSS OF TIME, LOSS OF USE OF THE BUILDING OR INCIDENTAL CHARGES | 11 TA3% | 7500% | T143% | 67.67% 60% % |1

SUCH AS TELEPHONE, TRAVEL OR LODGING EXPENSES. SOME CANADIAN PROVINCES AND U.S. STATES DO NOT
ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATION OR -

—
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68.57% | 72.50% 68.57% 63.33% 56% 45%

EXCLUSION JAY NOT APPLY T0 YOL. | E 6572% | 7000% | 657%% | 6000% | %% | 4%
WHAT IS NOT COVERED? | 14 62.86% 67.50% 62.86% 56.57% 48% 35% |
The following are not covered under the EMCO Limited shingle warranties and EMCO will not at any fime be liable for: 15 60.00% 65.00% 60.00% 53.33% 44% 30% |
(0) 3!1? prnpegv ﬁﬂmluge, physical injury or economic loss resulting, directly or indirectly, from o manufacturing 16 51.14% 62.50% 51.14% | 50.00% 40% 25% |
efect in the shingles; i 17 5429% | 6000% | S429% | 46.67% 36% ws |
(b) any damage to 1%9 shingles caused by, lightning, hurricanes, tornadoes, hailstorms, earfhquakes, Acts of God, - : : : : 5 - |
fortuitous events or force majeure; 18 S143% | 57.50% 51.43% 4333 32% 15% |
() ﬂnyf dun;uge fo ?wehsh'\;gias caused by rh% sefflement, dismrﬁng, failure, cmckiélg or mfov[emem of t?e roof dECk’dWG“fc L 19 48.57% 55.00% 48.57% 40.00% 28% 10% :
or foundation of the building, improper drainage, erosion, ordinary wear and fear, failure to perform required roof 7 |
maintenance, as well s flashings or metal work; : 20 570 | 5230% 45.72% Jh6I% 24% % |
(d) any damage to the shingles caused by fransport, misuse or improper handling or storage of the shingles; [ 21 42.86% 50.00% 42.86% 33.33% 20% 0%
() any domage to the shingles caused by traffic on the roof or by impact of foreign objects; g 27 40.00% 47.50% 40.00% 30.00% 6% i
(f) any damage to the shingles caused by work performed on or to the roof; . e : : - 2 |
(g) any damage fo the shingles caused by the failure to install the shingles using BP cements or equivalent cements 23 J.04% | 45.00% 37.14% 27.67% 12% |
that meet applicable CAN/CGSB or ASTM standards or failure to install in accordonce with EMCO's published 24 34.29% 49.50% 34.29% 23.33% 8% 1

g

application instructions or good roofing proctices;

Emco Building Products Corp.
9510 St. Patrick Street, LaSalle (Quebec), Canada, HBR TR, Fax no.: (514) 364-6739
Attention: Warranty Services

The cloim must include o copy of the invaice or contract establishing the date of installation of the shingles.
EMCO will not accept any claim for repair work or replacement of defective shingles unless EMCO is given the opportunity s

(h) appearance problems related to mulfiple layer installation (application over old shingles), such problems being 25 31.43% 40.00% 31.43% 20.00% 4%
typical of this type of installation; : 26 28.57% 37.50% 28.57% 16.67% 0% |

(i) any variation in appearance due fo normal ageing of shingles; i 27 25.79% 35.00% 9579% 13.33%
(i) any discoloration due fo algae growth; k : . : : '
(k) any voriation in colour or shading; . 28 286% | 3250% | 22.86% 10.00% |
EI))any wu:er in?ﬂm;ﬁon %uedr/o impmdper inTs_mH)agon ?f flashings; - i 29 20.00% 30.00% 20.00% 6.67%
m) any water infiltration (and,/or condensation) due to improper attic ventilation; i |
(n) any back surfacing fransfer or osphalt sruinin%; f 30 20.00% 27.50% 17.15% 3.33% |
(o) any exposure to or application of paints or of any improper cleaning solutions, coafings, harsh cirborne or liquid - 31 20.00% 25.00% 14.29% 0.00% 1
chemicals or modifications of any kinds; 39 20.00% 92 50% 11.43% . |

(p) decking nails or staples backing out and sither perforafing or pushing up the shingles; and : : : |
(q) any cloim which hos been seftled by way of a cash payment pursuant to this warranty. ’ B 20.00% 20.00% B.57% |
On low slope roofs (between 2:12 and 4:12) only Rompart, WeatherTite or Tradifion organic shingles should be 34 20.00% 17.30% 512 z
used. Yukon and Dokoto moy be used, but the warranty period in such cases is reduced to twelve years. If other BP 35 20.00% 15.00% 286%
shingles are used in such conditions, no warranty coverage opplies. » 36 20.00% 12.50% 0.00% |
EMCO reserves the right ot any fime fo modify or discontinue any of its products and will not be liable as a = 37 2000% | 10.00% ]
result of any such change. If original product or colour s no longer available, EMCO may substitute products — - |
which are comparable in price and quality. £ 38 20.00% 1.50% )
HOW TO MAKE YOUR CLAIM? : 39 000% | 500% g

Claims under EMCO Shingle Limited Warranties must be made in writing as soon as the manufacturing defect is 40 20.00% 2.50% 1
discovered and in any event no mere than thirty (30) doys ofter such discovery. Claims may be delivered by hand, - T 20.00% 0.00% 1
transmitted by fox or sent by registered mail, 1o the following address: . 4 e
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to inspect the shingles prior to any repair and consents to the work, in writing. | | e =18
WHAT ELSE SHOULD THE OWNER KNOW? i FIBERGLASS SHINGLE PRORATION TABLE ||

1. THE WARRANTIES DESCRIBED ABOVE ARE THE SOLE AND EXCLUSIVE WARRANTIES PROVIDED BY EMCO. EMCO | : . . ; .
BAPRESLY DISCAS AL OTHER EXPRESS WARRAVTES, WHETHER ORAL OR WRITEN, 1D EMCO IS 07 || grbeBiss | Wormnly | Fhergss Stngle | Redution | Redockin
RESPONSIBLE OR LIABLE FOR ANY PROMISES, REPRESENTATIONS, COMMITMENTS OR AGREEMENTS MADE BY | g Wi | R 180 Rt (§
EMPLOYEES, AGENTS R REPRESENTATIVES OF EMICO WHICH ARE NOT N ACCORDANCE WITH THE WARRANTIES ABOVE. Yours THonh P ik yourd) 4 Month fn"‘"""ﬁ'“ﬂ 1
2. THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS AND YOU MAY ALSO HAVE OTHER RIGHTS WHICH VARY FROM ot Inyen s LI |
ETé.TESTO STATE (PROVINCE TO PROVINCE IN CANADA). THIS WARRANTY DOES NOT MODIFY OR LIMIT THOSE | Everest 0 | 480 5 X/ 225 RSO0
IGHTS BUT SHALL RUN CONCURRENTLY WITH THEM. | |f

3. CANADA ONLY: ANY PROVISION OF THIS WARRANTY WHICH IS INCOMPATIBLE WITH SOME PUBLIC ORDER || Harmony R > A/ 5 R/1200
%%%ggr;g&w&%ﬂragr INVALIDATE THE REMAINING PROVISIOI%SEREEISHICSO mrégt\gqvéuscom&éegl]s]ugiouT Ay || Yukon 30| 360 5 X/ 225 R/SOD |
RICTIONS UPON WARRANTIES GRANTED BY LAW. H LEGISLATION, THESE | Mysti 0 30 5 X/ 7% /%00
RESTRICTIONS DO NOT APPLY T0 THE OWINER OF THE PROPERTY. | B ; xjazs R;WU
THIS WARRANTY APPLIES ONLY TO BP SHINGLES PURCHASED AND INSTALLED N CANADA OR THE UNITED STATES || ' TR : X725 / |
(CONTINENTAL U.S., ALASKA AND HAWAIL). WARRANTY INFORMATION IN OTHER COUNTRIES MAY BE OBTAINED FROM | Dakota / R/60D |
LOCAL AUTHORIZED BP SHINGLE DISTRIBUTORS. RS Number of months since installation i

* R = Number of months beyond 180 months
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